Google Analytics Training

Training Course Specification

Course: 
Google Analytics Level 1 - Introduction

Duration:
Two days

	COURSE OBJECTIVES:
	

	        Day One:
	At the completion of day one delegates will have an understanding of:

· How Google started

· How and why Google Analytics was introduced

· Why it is needed

· How it works

· Who can use it

· How it will help the delegates

· The terminology used by the application

Delegates will also be able to:

· Launch their web browser

· Create a Google mail account (optional)

· Create a user account

· Create tracking code to add to website files

· Ask the webmaster to add their tracking code

· Personalise their profile



	        Day Two:
	At the completion of day two delegates will be able to:

· Access your Google Analytics account

· Gather information on the number of visitors

· Gather information on the locations of visitors

· Gather information on the computer systems used by visitors

· Gather information based on other dimensions and metrics

· Drill down to filter in/out certain types of information

· Compare visitor information for two different date ranges

· Work with Real-Time Analytics data

· Create notifications of specific events

· Create a customised dashboard

· Use Google help to extend their knowledge


	WHO SHOULD ATTEND:
	Small business owners with a website, who want to monitor visitors to their website and be able to make improvements based on the information they gather.  It doesn't matter whether they have designed their own website or had it developed and looked after by someone  else, providing they have access to the website code or their webmaster will add the Google Analytics tracking code for them.

In larger businesses delegates can be drawn from many areas of the business, such as, for example, IT, sales, marketing or management.


	EXPERIENCE NEEDED:
	No specific prior knowledge of Google or Google Analytics is needed.  

This course makes no assumptions about the computer or operating system used in your training environment as most of the functionality comes from your web browser.  Any web browsers acceptable to Google Analytics should be acceptable for this course. However, please note that the browser used for developing this course is Mozilla Firefox, the operating system is Ubuntu/Linux  and any screen shots have been made in this environment and may differ slightly in look and feel if you are using Internet Explorer, Safari, Google Chrome, other browser or a different operating system.

The course does assume that delegates have a domain and URL as this will be needed to create a Google Analytics account.  Creating a domain is outside the scope of this course.




TRAINING COURSE REQUIREMENTS:   

This training course requires the following components:

	Component
	Requirement
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	Course data
	Access to the Course Data folder supplied with this course.

	Hardware
	PC or Notebook with at least a web browser installed.

	Training Manual
	The training manual according to this specification.

	Sample html file
	A very simple sample file is provided. This allows delegates to copy and paste tracking code into it in trial mode, before or instead of doing it on their live website. 

	Network
	No network connection is required.

	Internet
	To get the most from this course delegates should have access to  a PC or notebook with Internet access.

However, an instructor could run the course in show-and-tell mode, providing there is Internet access and a suitable display screen.

	
	


DISCLAIMER:   This course material is written as a guide and structure for an instructor-led course. It does not guarantee the course delegate or participant will learn and it does not guarantee the participant will be able to apply the components of this course de facto. That is the responsibility of the instructor and also depends on the course participant as well. The participant is likely to learn and work at a pace slower or faster than what is laid out in this course as a two-day duration session. 

The course manual is a training manual, not a text book or instruction manual. It is not by any means exhaustive and contains selected Google Analytics features, reports, options and tools. If the course participant wishes to explore options and features outside the scope of this course he/she should make the instructor aware of the need for additional material, exercises and demonstrations. 
	COURSE CONTENT (DAY ONE)

	

	1: What is Google Analytics?
What is Google Analytics?

Google – How it started

Why is it necessary?

How does it work?

Who can use it?

How does it help me?

Visitor sources

Are there any problems?

Mobile friendly websites

Terminology

Dimensions

Metrics

Other Google Analytics Descriptions

1; Appendix A; Dimensions and Metrics
Dimensions

Metrics

	2: Getting Started with the Google Analytics Application
Getting Started

Launch a Browser

Create a Google Mail Account

Create a New Email Account

Create a Google Analytics Account

Create a New Google Analytics Account

Your Google Analytics Account

My Analytics Account

Create the Tracking Code

Generate and Include Tracking Code

Send Tracking Code to your Webmaster

A Word of Warning

Personalise your profile

Add a New Profile

Add a User

Add a Filter

Add a Goal

Logging Out


	COURSE CONTENT (DAY TWO)
	

	3: Google Analytics Standard Reporting
Familiarization with the Standard Reporting Page

Don't Panic!

Audience or Visitors to your Website

Change the Date Range

Demographics

Digging Deeper – Drill Down

Demographics and Technology

Technology

Behaviour

Mobile Devices

Social Networking

Visitor Flow

Traffic Sources

Overview

Sources

Search Engine Optimisation (SEO)

Advertising

Adwords

Content


Overview

Conversions

	4: Home Page Reporting
Familiarization with Home Page

Real-Time

Overview

Locations

Traffic Sources

Content


Intelligence Events

Automatic Alerts

Customised Alerts

Dashboards

Add a New Dashboard

Delete a Dashboard

Add a Widget

Edit/Delete a Dashboard/Widget


HELP!

Using Google Analytics Help
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